“Comprehensive Tribal Healthcare”

Q Strong Family Health Center

1203 Oak St. Alturas, CA 96101-3225

Phone (530) 233-4591 fax (530) 233-3055

Registration Cover Letter

Verification Documents Required:

Pictured ID Card
Social Security Card
Proof of Tribal enrollment, eligibility for enrollment, or proof of descendancy as
stated in the Client Orientation

e Proof of residency such as, utility bill, rent receipt, school enrollment,
employment or current tax return that shows a physical address in the SFHC
service area

e Birth Certificate

e Health Insurance or alternate resource documentation, i.e. denial letter from
Social Services

Complete / Sign and return to SFHC:

e Client Enroliment Application
e Authorization for Release of Information
¢ Notice of Receipt (of items listed below)

Information for you to keep:
e Client Orientation
¢ Notice of Privacy Practices by IHS (HIPAA)

If you have any questions please call our office at 530-233-4591

Strong Family Health Center
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Strong Family Health Center

1203 Oak St. Alturas, CA. 96101-3225
Phone (530) 233-4591 Fax (530) 233-3055

RELEASE OF INFORMATION:

Authorization for Use or Disclosure of Protected Health Information
(Required by the Health Insurance Portability and Accountability Act, 45 C.F.R. Parts 160 and 164)
The purpose for this information is to provide up to date Medical, Dental, Mental Health,
Vision and/or Education support and services.

Client Name: D.OB. / /  SSN.

C_ )
Physical Address City/State/Zip Code Phone Number

( )
Mailing Address City/State/Zip Code Cellular Number

Please provide the name and contact number of your health care providers in the space given below.
Medical Doctor:

Dentist:
Eye Doctor:
Hospital:
Specialty Care:
Mental Health Provider:

Federally Recognized Tribes (Specify):
School:

Dept. of Social Services:
Other (Specify):

I authorize the release of protected healthcare information (PHI) by providers that I see and their out-
sourced billing associates. In addition, Strong Family Health Center (SFHC) is my payer of last resort
and should be billed as such. I authorize my providers to address SFHC with any billing/payment
issues. Providers may disclose my PHI necessary for medical appointments, treatments, consultations,
billing, claims and payments. This authorization shall be inforce and effective until 1 years from
signature date at which time this authorization expires. I understand that I have the right to revoke this
authorization in writing, at any time, but in doing so the revocation may limit my PRC services. 1
understand that a revocation is not effective to the extent that any person or entity has already acted in
reliance on my authorization.

Signature of Client Date
Parent/Guardian of Minor Client Date
Signature of Witness (If signed with an X) Date

This information is to be released for the purpose state above and may not be used by the recipient for any other purposes. Any person who
knowingly and willfully requests or obtains any record concerning an individual from a Federal agency under false pretenses shall be guilty of a
misdemeanor (5 U.S.C. 552a (1) (3). In the case of alcohol and drug abuse patient records, a falsified authorization of disclosure is also prohib-
ited under 42 CFR 2.31 (d) 12/12
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Strong Family Health Center

“Comprehensive Tribal Healthcare”

1203 Oak St. Alturas, CA 96101-3225
Phone (530) 233-4591 fax (530) 233-3055

Notice of Receipt/Insurance Confirmation

| hereby acknowledge receipt of:

¢ Client Orientation and | am aware of PRC Procedures

e The Notice of Privacy Practices by IHS (HIPAA)

| understand that if | have more questions or would like to see a SFHC Policy, a copy is
available to me at Strong Family Health Center.

| understand that | am responsible for notifying Strong Family Health Center of any
changes throughout the year to the information provided such as address, phone

number, insurance carrier or status.

Has address or telephone number changed in the last year? Yes No

Current health insurance provider(s)?

Medical

Dental

Vision

Signature of Client Date
Parent / Guardian of Minor Client Date
Signature of Witness (If signed with as X) Date

Approved: Client Number:

Date:

Strong Family Health Center
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Strong Family Health Center
Client Application/Intake Form

Name:

Last First Middle

Date of Birth: Social Security Number:

Physical Address (Modoc County):

Proof of Eligibility

1. Are you currently enrolled in a federally recognized Tribe? Yes___ No____ (Please provide
proof of enrollment document)
2. Ifno, can you provide proof you are eligible for Tribal enrollment, a lineal descendant ofa
registered Tribal member, or listing of self or proof of descendancy from the California Rolls?
Yes____ No____ (Please provide all documents to meet this method of eligibility)

3. What is your Indian Blood Quantum (Degree of Indian Blood)

Required Intake Questions

4. s English your primary and preferred language? yes or
other primary language
5. When did you move to Modoc County? / /
6. Areyou of Hispanic origin? no yes If yes, what is your primary Hispanic
ethnicity?

7. Whatisyourrace?

8. Are you a military veteran? yes no

| , agree that this information is true and correct.
Printed Name

Signature: Date:

Strong Family Health Center
Updated 12/2025 By RF



STRONG FAMILY HEALTH CENTER ORIENTATION

Strong Family Health Center (SFHC) is a non-profit Tribal organization that is funded
annually by US Congress to provide Purchased and Referred Care (PRC) to eligible American
Indians/Alaska Natives (AI/AN) residing within its service area. PRC funds are intended to help
pay for care wheN no other sources of health care payments are available, or to supplement other
alternate resources after they have been exhausted. PRC is not an entitlement program nor is it an
insurance program, and must adhere to federal regulations.

ALTERNATE RESOURCE REQUIREMENTS

The use of alternate resources is mandated by the Indian Health Service Payor of Last
Resort Rule, 42 C.F.R. 36.61. Alternate Resources include, but are not limited to, Medicare,
Medi-Cal, CMSP, Veterans, Workmen’s Comp., Private Insurance, Covered California,
Partnership Health Plan, etc. An individual is required to apply for an alternate resource if there
is reasonable indication you may be eligible for an alternate resource. Refusal to apply for
alternate resources when there is a reasonable possibility that one exists, or refusal to use an
alternate resource, will result in the denial of eligibility for Purchased and Referred Care
Services. SFHC will help you to apply for alternate resources if you need assistance.

APPOINTMENT PROCEDURES

All appointments must be pre-authorized by the PRC Manager or Executive
Director. You may come to the office, call or submit notification through our website
https://strongfamilyhealthcenter.com/ regarding medical appointments. The health service
provider will be notified by the PRC office and a purchase order will be issued, obligating
payment prior to receiving medical service. Please do not assume all services are covered. If
this process is not followed, you will be responsible for the medical expense.

We want the best possible services provided to our Clients so Strong Family Health
Center has contracted with local providers to help better serve our clients and to make best use of
funds available for Medical, Dental, Vision and Mental Health Services. Working with providers
that regularly see SFHC Clients can expedite the purchase order, billing and payment process.
Choosing a practitioner is a personal choice and we will do our best to assist you with your
health care needs regardless of the practitioner you choose.

EMERGENCY PROCEDURES

If you require emergency care after office hours, during the weekend or on holidays, be
sure to notify SFHC within 72 hours of obtaining emergency treatment. Section 406 of P.L. 94-
437, as amended, allows the elderly and disabled clients to have 30 days to notify SFHC of
emergency treatment. Again, if we are not notified in a timely matter, you will be personally
responsible for the medical expense.

PRESCRIPTIONS

SFHC has contracts with local pharmacies for SFHC PRC clients to fill prescriptions
written from a qualified health care provider. Present your prescription to the pharmacy and tell
them you are a SFHC client. Be sure to provide information regarding any alternate resource
you may have, as SFHC will follow Medi-Cal and private insurance drug formularies. Have the
pharmacy contact the SFHC office with any questions.

Strong Family Health Center
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TRANSPORTATION GUIDELINES

If you are unable to transport yourself to medical appointments because of lack of
transportation, an undependable vehicle, or the inability to drive, you may arrange for SFHC
staff to transport you. SFHC can only provide transportation if you have no other means of
transport. Transportation arrangements through SFHC must be made at least 48 hours in
advance. Transportation may be arranged through a transportation agency which requires a one
(1) week notice. The use of seatbelts is required at all times when being transported by SFHC
staff.

NOTE: SFHC staff will not transport clients who are under the influence of alcohol or drugs or
exhibit disruptive behavior.

MILEAGE REIMBURSEMENT

To qualify for travel reimbursement for out of town appointments, the SFHC client must
be Medi-Cal eligible with a share of cost not exceeding $500 per month. The reimbursement rate
for mileage is available for Specialty Care Medical Appointments outside Modoc County.
Mileage will be paid at $.10 cents per mile over the current IRS Medical Rate. All out of town
medical appointment support is on a case-by-case basis and ONLY upon prior approval from the
SFHC Executive Director.

MISSED APPOINTMENTS

If you are unable to keep a scheduled appointment, you must notify the medical provider
or call the SFHC office as soon as possible so the appointment can be cancelled. Failure to
properly cancel the appointment may result in the provider’s refusal to reschedule you for
another appointment. SFHC will not be responsible for charges you receive for no show
appointments.

ELIGIBILITY

To be eligible for Indian Health Services (IHS) and Purchased and Referred Care (PRC) services an individual must
meet one or more of the following criteria:

Irrespective of whether he or she lives on or near a reservation, is a member of a tribe, band, or other
organized group of Indians, including a descendant, in the first or second degree, of any such member: or Is an
Eskimo or Aleut or other Alaska Native; or

Is a California Indian or Consistent with 25 U.S.C. §§ 1603(3), (13), (28), 1679, eligibility of California
Indians may be demonstrated by documentation that the individual is a member of a federally recognize tribe or:

Is a descendant of an Indian, in the first or second degree who was residing in the State of California on
June 1, 1852 ; or

Holds trust interests in public domain, national forest, or Indian reservation allotments in California; or

Is listed on the plans for distribution of assets of California Rancherias and reservations under the Act of
August 18, 1958 (72 Stat. 619), or is the descendant of such an individual.

NOTICE

This orientation is a summary of SFHC’s written policy. A copy of all corresponding policies is
available to our clients in the Strong Family Health Center’s lobby and on our website.
https://strongfamilyhealthcenter.com/ Any questions, concerns or requests for exceptions will be
addressed by the Executive Director or designated staff.
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